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THONG nAO

MOI CHAO CTA CONG KHAI

T€n cria B€n sri dung dich v9: NGAN HANG TMCP NAM A

Dia chi: 201-203 C6ch MAng Thdng T6m, Phucrng 4, Qufln 3, TP. UO Chi Minh

DT: (84-28)3929 6699 - Fax: (84-28) 3929 6688

M6 si5 thu6: 0300872315

NQi dung thdng b6o moi chiro gi6 c6ng khai:

1. TGn g6i dich vg: Dg 5n n6ng cao c6ng t6c phdng, chting rua ti6n.

2. NOi dung chinh cria g6i dich vg: Bin y€u cAu brio gi5 dich vp tu v6n (<linh kdm).

3. Hinh thftc chiro gi6; 86o gi6 c6ng khai trong nu6c.

4. Phucrng thftc lga chgn BGn tu v6n:

BCn tu vrin aap img dugc c6c nQi dung y6u ciu b6o gi6, h6 so b6o gi6 grii dring thdi gian

quy dlnh cria Th6ng brio vi c6 mfc don gi6 chdo vi nQi dung tu v5n hqp ly nh5t.

5. Thli gian thr;c hiQn hgp tldng: Du ki6n tt OllOll2O24 - 3111212024.

6. Thoi tli6m nhfn hd so b6o gi6: Tt 08h00 ngiry 02llll2\23 d6n 17h00 ngiy O8llll2123.

7. Dia tli6m nhfln hd str -b6o gi6: Phdng Ph6p ly vi Tu6n thti - Ngdn hdng TMCP Nam A.

SO ZOt - 203 C6ch MAng Th6ng Tim, Phudng 4, Qufln 3, TP. HO Ctri Minh. DiQn thopi:

(028) 3e29 66991s6 le: 8066s).

8. Hinh thftc gfri hd so b6o gi6: H6 so b6o giitdugc b6 vio bi thu, ni6m phong.

9. H6 so b6o giir cria cic BGn tu v6n dugc m& c6ng khai: vdo 15 gid 00 phtt ngdy

I0llll2o23 t4i Ng6n hing TMCP Nam A.
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Ngdn hirng TMCP Nam A trdn trgng kinh mdi c6c nhi tu v6n c6 ttt ning lgc, kinh nghiQm

tham gia chdo gi6 cho nQi d,ng dich vU tu v6n vdo thdi gian vi <tia itii5m n6u tr€n./.

Tr6n trgng.
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Noi nh$n:

- Nhu tAn:
- Ban TGD, GD Kh6i @ii tiii\;
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PHAM VI YEU CAU DICH VU

cAu puAN r: TII vAN, xAv DtNc pHIroNG pnAp ludN

I
Dim b6o tudn thtt
("PCRT"), c6c y6u

c6c y€u
cau cua

cAu cira ph6p.luflt ViQt Nam v6 phdng, ch6ng nia tidn
ciic tO chric qu6c tC (FATF, OFAC,...) theo tung thdi kj'.

2 Xdy dgng hQ th6ng vdn b6n theo quy dinh cria Luflt PCRT, y€u cAu ctia NHNN.

cAU rHAN 2: XAy D\Nc HE THoNG GIAM sAr pcnr

Th.ay d6i, cflp nhQt c6c gi6ri han/cti0u kien cinh b6o, ludng xt ly, c6c y6u cAu kh6c
(n6u c6).

I

2

Tim ki6m, sdng lgc vd c6nh brio tU dQng c6c rti ro: khiich hnng (KH hiQn hiru, KH
m6i, KH ving lai) theo ciic danh s6ch PCRT dugc NH 6p dUng tirng thoi kj,; sin
phAm, dich vu theo thcvi gian, ngudi xri ly, ngudi ph6 duyQt,...

J
Ch6m dii5m, phdn lo4i, tillnh giri rrii ro kh6ch hdng, sin ph6m, dich vg,... theo y6u cAu

ctia Th6ng tu 0912023/TT-NHNN

4
PhAn lo4i cinh biio vdo c6c nh6m c6 hdnh vi tuong ddng vd cho ph6p ngudi dung drlnh
gi6 chi titit c6c giao dich phSt sinh c6nh biio.

5
Cho ph6p phdn c6ng xri ly, phO duyQt ciic c6nh brio vd phin h6i d6n Ecnl vi c6 li6n
quan.

Cho ph6q xu6t b6o c6o th6ng tin sd tdi kho6n vd ngdn hdng c16i img trong giao dich
chuy€n ti€n diQn tri.

6

7

C6 kha n[ng sdng lgc c6c giao dich SWIFT (bao g6m MT vd MX ISO 20022) theo
thdi gian thpc (bao gdm tg tlQng valhoflc thri cdng); vd c6c giao dich chuyi5n tiOn ctign

tri trong nudc.

8
Girlm s6t giao dich (Transaction Monitoring) d6u higu vC khOi luo,ng vd tAn su6t giao
dich.

9
Cho ph6p ngudi dtng diAu chinh, cflp nhQt dt liQu hQ thdng, phdn quydn ddng nhflp
xt ly vd ph6 duyQt.

10
f6t nOi vd khai b6o th6ng tin nh4n bi6t I(FI, chri s& hiru hudng loi vd c6c b6n c6 li€n
quan d6n KH

NAMABANK

nAN ynU CAU BAO GIA DICH VU TII VAN
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Cho ph6p xu6t b6o c6o th6ng k€ cric giao dfch da bi tt ch6i ho4c dtmg giao dfch do vi

pham ciic quy dinh/danh s6ch vi5 PCRT, TTKB, TTPB'11

II vflu cAu vr rY rHU4.T

I
HQ th6ng dugc ttritit ti5 di5 cho ph6p bd sung c6c tinh ndng, kich bin PCRT mdi theo

vc, .arztu Nu. A Bank. viec uo sung tinh n6ng, kich b6n do nh6n sg Nam A Bank

thUc hiQn

2
Hq th6ng phdi dugc
tin dang t6n t4i.

ttri6t t<ti Oe Uri tritin khai sE khdng tdng tii cho c6c hQ th6ng th6ng

HQ th6ng c6 kh6 n6ng md rQng quy mO (v€ sO luong

c6c y6u cAu da d?ng, phric t4p cria tinh ndng PCRT'
giao dich, kh6ch hdng), d6P fng

aJ

4

HQ th6ng ph6i c6 khi nlng b6o tri, ndng c6p c6c thinh phAn trong hQ th6ng' ViQc ndng

c6p, b6o tri do nhdn sg Nam A Bank thuc hiqn5

c6 tai liQu, bing chring va viQc rd so6t An ninh b6o mat hQ th6ng tru6c khi

giao cho Nam A Bank.

chuyiSn
6

7
C6 tdi liQu mO tA ki6n trfc, sizing hQ th5ng, chi tii5t thdnh ph?,

il6',rs;A; .t1 ,ic, 
"a 

vigc cdi aat nC thong do doi t6c cung c5p

ring dgng, thu viQn vd

c6 tai lieu m6 t6 v6 kithuflt, phuong thric khi tich hqp v6i hQ th6ng Nam A Bank (

c6 tich hgp)
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III vtu cAu vt sAo HANH, nAo rRi, NANc cAP

Thdi gian b6o hdnh: roi ttricu 01 ndm ike tt ngdy ky bi6n b6n bdn giao)
1

Dich vu b6o tri: Thoi gian, chi phi, nhAn sg h6 trg,2

vtu cAu vt, o^lo rAo, cHUYEN GIAo sAN puavr
IV

Nhdn sg tham gia ddo tpo, thdi lugng diro t?o, nQi dung ddo tao'I

NQi dung chuy0n giao, thdi h4n chuy€n giao, bin quyAn," '2

v

1

N€u 16 mtc gi6 nhd tu v5n dua ra c6 bao gom chi phi dAu tu thi6t bi, b6o hdnh, b6o

i.i U* qr,6"n, chi phi duy tri dich vg cho c6c ndm tii5p theo sau khi x6y dgng hQ

thdng,... hay kh6ng.
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Trudng hqp n6u ph6t sinh chi phi dAu !u thiit bi, bio.tri, bAn quydn, chi phi duy tri

dich vu cho c6c nim ti6p theo, . . . tt i -6i khodn mUc ph6t sinh chi phi cAn n€u cg thti,

chi ti6t s6 ti€n, phuong thric thanh to6n (thanh toiin cho ai, tra mot ldn hay theo timg

n5m),...
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